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KPU Telecommunications 
2970 Tongass Avenue 
Ketchikan, AK 99901 

Phone (907) 225-1000 
Fax (907) 225-1788 

The City of Ketchikan d/b/a Ketchikan Public Utilities (KPU), study area code 613013 
provides, upon reasonable request, a minimum of 10 mbps downstream and 1 mbps 
upstream with latency of 1 OOmS or less, sufficient for real time applications, including 
Voice of Internet Protocol, and usage capacity that is reasonably comparable to 
comparable offerings in urban areas as determined in an annual survey, and that 
requests for such service are met within a reasonable amount of time. 

Line (3010) Progress Report of 5 Year Plan Milestone Certification 

KPU certifies that it complies with the requirements set out in 47 C.F.R §54.313(f)(1)(i), 
which states: 

(i) A letter certifying that it is taking reasonable steps to provide upon 
reasonable request broadband service at actual speeds of at least 4 
Mbps downstream/1 Mbps upstream, with latency suitable for real-time 
applications, including Voice over Internet Protocol, and usage capacity 
that is reasonably comparable to comparable offerings in urban areas as 
determined in an annual survey, and that requests for such service are 
met within a reasonable amount of time 
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